
 

 

SC-9038SW-4G 4G Desk Phone with 

SOS for home use (senior citizens) 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



HIGHLIGHT: 

 2.8” 320 x 240 TFT color screen with negative display. 

 Caller ID in DTMF or FSK 

 2G, 3G & 4G network, VoLTE, SIM socket 

 3/2 Emergency key linked contact pic on LCD 

 SOS key (with user defined SoS message) 

 Earphone Bluetooth connectivity 

 One boost key to increase loudness 10dBspl 

 Backup battery 

 Hearing Aid Compatible 

 Max. 95dBspl ringtone, max. 50Db amp. For voice 

 MIC strengthen adjustable (-3 to 3dB) 

 Ringing and receiving loudness adjustable 

 Voice talking output number keys & main menu 

 Password protection for advance menu 

 Auto hanging up while handset not return back cradle 

 Auto answer optional, with emergency number calling in 

 English, Spanish, Italian, French, Russian, Dutch, Portuguese, etc. 

 Alarm & Calendar 

 FM Radio 

 Blacklist 

 Upgrading FOTA 

 RF pedant 868/433/915M optional 

 Light keypad switchable 

FEATURES: 

 FXS port features 

 Line polarity revise 

 Message key 

 4 softkey 

 3 programming key for speed dial/ SOS key for emergency call 

 Volume adjustment key +/- for both Rx and Ringing 

 Tone adjusting key Hi/Lo 

 Redial 

 Speakerphone 

 Boost Key 

 Store 



 Power on-off key  

 

Earphone & LCD 

& LED 

◆ Bluetooth 5 

◆ Display 2.8” TFT 320 x 240 color LCD display 

◆ LED indicator 

Interface 

◆ 1 x USB-C 

◆ 1 x SIM card socket 

◆ 1 x FXS port 

◆ 1 x 3.5 mm (OMTP-global) 

◆ Antenna inbuilt or external port 

Codec & 

Encryption 

◆ Speech codec (FR, HR, EFR, AMR FR, AMR HR and Wide-Band AMR) 

◆ GSM channel coding, equalization and A5/1, A5/2 and A5/3 ciphering 

◆ GPRS GEA1, GEA2 and GEA3 ciphering 

Celuller 

◆ GSM qual; WCDMA; FDD/TDD LTE 

◆ LTE Category: Cat-1 

◆ VoLTE 

Call function 
◆ Emergency call, redial, speed dial, SoS call, mute, call waiting, call 

hold, conference call, hotline etc. 

SMS 

◆ Store messages in SIM (capacity depends on SIM type) and messages 

in phone 

◆ Receive or send SMS in text mode 

Phonebook 
◆ Store numbers in SIM (capacity depends on SIM type) and numbers in 

phone 

Call history ◆ Store missed, received and dialed calls 

Lock 
◆ SIM card lock, Network lock, Cell lock, Phone and SIM card interlock 

◆ Keypad lock 

Ringtone 
◆ Multi-ringing tones and message alert tones for selection 

◆ Ringing volume adjustable 

Tools (optional) 

◆ Alarm clock 

◆ Calendar 

◆ FM radio 



Physical & 

Environmental 

◆ Color: Black or ivory 

◆ Wall mountable 

◆ External AC adapter: AC 100~240V input and DC 5V/2000mA output 

USB-C 

◆ Dimensions: 210 x 170 x 45 mm 

◆ Weight: 680g (base unit & handset) 

◆ Power consumption (PSU): 2-3 W 

◆ Operating humidity: 10~95% 

◆ Operating temperature: -10 ~50°C(+14~122°F) 

◆ Battery: Li-ion battery BL-8C 

◆ Standby time: 96 +hours 

◆ Talking time: 3+hours 

Package Feature 

◆ Package content: IP Phone, Handset with handset cord (extended max 

3 meters, Stand, Quick Start Guide, Power Adapter) 

◆ Qyt/CTN: 10P UNIT 

◆ G.W/CTN: 10KG 

◆ Giftbox size: 260 x 225 x 72 mm 

◆ Carton Meas.: Size: 350 x 290 x 350 mm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Co., Ltd 

7F, No. 53, Jian-Kang Rd., Zhong-he Dist., New Taipei City, Taiwan 23586  

www.SunComm-4glte.com  www.SunComm.com.tw  

Tel: 886-2-3234 1496 Fax: 886-2-3234 1393 E-mail: sales3@SunComm.com.tw 

China: www.SunComm.cn Tel: +86-136 8884 2805 
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